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491 Revenues from natural gas processed by 
others. 

492 Incidental gasoline and oil sales. 
493 Rent from gas property. 
494 Interdepartmental rents. 
495 Other gas revenues. 
496 Provision for rate refunds.

Operating Revenue Accounts 

480 Residential sales. 
A. This account shall include the net 

billing for gas supplied for residential 
or domestic purposes. 

B. Records shall be maintained so 
that the quantity of gas sold and the 
revenues received under each rate 
schedule shall be readily available.

NOTE: When gas supplied through a single 
meter is used for both residential and com-
mercial purposes, the total revenue shall be 
included in this account or account 481, Com-
mercial and Industrial Sales, according to 
the rate schedule which is applied. If the 
same rate schedules are applicable to both 
residential and commercial service, classi-
fication shall be according to principal use.

481 Commercial and industrial sales. 
A. This account shall include the net 

billing for gas supplied to commercial 
and industrial customers. 

B. Records shall be maintained so 
that the quantity of gas sold and rev-
enue received under each rate schedule 
shall be readily available. 

C. Records shall be maintained so as 
to show separately the revenues from 
commercial and industrial customers, 
as follows: 
Large commercial and industrial sales 
(wherein shall be included the revenues 
from customers which use large vol-
umes of gas, generally in excess of 
200,000 Dth per year or approximately 
800 Dth per day of normal require-
ments. Reasonable deviations are per-
missible in order that transfers of cus-
tomers between the large and small 
classifications may be minimized). 
Small commercial and industrial sales 
(wherein shall be included the revenues 
from customers which use volumes of 
gas generally less than 200,000 Mcf per 
year or less than approximately 800 
Mcf per day of normal requirements).

NOTE: When gas supplied through a single 
meter is used for both commercial and resi-

dential purposes, the total revenue shall be 
included in this account or in account 480, 
Residential Sales, according to the rate 
schedule which is applied. If the same rate 
schedules are applicable to both residential 
and commercial service, classification shall 
be according to principal use.

482 Other sales to public authorities. 
A. This account shall include the net 

billing for gas supplied to municipali-
ties or divisions or agencies of Federal 
or State Governments, under special 
contracts or agreements or service 
classifications, applicable only to pub-
lic authorities, for general govern-
mental and institutional purposes, ex-
cept any revenues under rate schedules 
the revenues from which are includible 
in account 481 or 483, and except any 
revenues from gas used for purposes 
such as powerplant fuel for publicly 
owned electric systems, manufacturing 
processes of arsenals, etc., and other 
major uses of gas which appropriately 
may be classified in account 481, Com-
mercial and Industrial Sales. 

B. Records shall be maintained so 
that the quantity of gas sold and the 
revenue received from each customer 
and from each major special contract 
shall be readily available. 

483 Sales for resale. 
A. This account shall include the net 

billing for gas supplied to other gas 
utilities or to public authorities for re-
sale purposes. 

B. Records shall be maintained so 
that there shall be readily available 
the revenues for each customer under 
each revenue schedule and the billing 
determinants, as applicable, i.e., vol-
ume of gas (actual and billing), con-
tract demand, maximum actual de-
mand, billing demand, and Btu adjust-
ment factor.

NOTE: Revenues from gas supplied to other 
public utilities for use by them and not for 
distribution, shall be included in account 481, 
Commercial and Industrial Sales, unless sup-
plied under the same contract as and not 
readily separable from revenues includible in 
this account.

484 Interdepartmental sales. 
A. This account shall include 

amounts charged by the gas depart-
ment at tariff or other specified rates
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for gas supplied by it to other utility 
departments. 

B. Records shall be maintained so 
that the quantity of gas supplied each 
other department and the charge made 
therefor shall be readily available. 

485 Intracompany transfers 

A. This account shall include, for in-
formational purposes only, the amount 
recorded for gas supplied by the pro-
duction division when the price is not 
determined by a cost-of-service rate 
proceeding. 

B. Records shall be maintained so 
that the quality of gas transferred 
shall be readily available. 

487 Forfeited discounts. 

This account shall include the 
amount of discounts forfeited or addi-
tional charges imposed because of the 
failure of customers to pay gas bills on 
or before a specified date. 

488 Miscellaneous service revenues. 

This account shall include revenues 
from all miscellaneous services and 
charges billed to customers which are 
not specifically provided for in other 
accounts.

ITEMS 

1. Fees for changing, connecting, or dis-
connecting service. 

2. Profit on maintenance of appliances, pip-
ing, gas firing, and other utilization facili-
ties, or other installations on customers’ 
premises. 

3. Net credit or debit (cost less net salvage 
and less payment from customers) on closing 
work orders for plant installed for temporary 
service of less than 1 year. (See account 185, 
Temporary Facilities.) 

4. Recovery of expenses in connection with 
gas diversion cases. (Billing for the gas con-
sumed shall be included in the appropriate 
gas revenue account.) 

5. Services performed for other gas compa-
nies for testing and adjusting meters, chang-
ing charts, etc.

489.1 Revenues from transportation of 
gas of others through gathering fa-
cilities. 

This account includes revenues from 
transporting gas for other companies 
through the gathering facilities of the 
utility. 

489.2 Revenues from transportation of 
gas of others through transmission 
facilities. 

This account includes revenues from 
transporting gas for other companies 
through the transmission facilities of 
the utility. 

489.3 Revenues from transportation of 
gas of others through distribution 
facilities. 

This account includes revenues from 
transporting gas for other companies 
through the distribution facilities of 
the utility. 

489.4 Revenues from storing gas of oth-
ers. 

This account includes revenues from 
storing gas for other companies. 

490 Sales of products extracted from 
natural gas. 

A. This account shall include reve-
nues from sales of gasoline, butane, 
propane, and other products extracted 
from natural gas, net of allowances, ad-
justments, and discounts, including 
sales of similar products purchased for 
resale. 

B. Records shall be maintained so 
that the quantity, sales price, and rev-
enues for each type of product sold to 
each purchaser shall be readily avail-
able. 

491 Revenues from natural gas proc-
essed by others. 

A. This account shall include reve-
nues from royalties and permits, or 
other bases of settlement, for permis-
sion granted others to remove products 
from natural gas of the utility. 

B. The records supporting this ac-
count must be maintained so that full 
information concerning determination 
of the revenues will be readily avail-
able concerning each processor of gas 
of the utility, including as applicable 
(a) The Dth of gas delivered to such 
other party for processing, (b) the Dth 
of gas received back from the proc-
essor, (c) the field, general production 
area , or other source of the gas proc-
essed, (d) Dth of gas used for processing 
fuel, etc., which is chargeable to the 
utility, (e) total gallons of each prod-
uct recovered by the processor and the
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